SHRIVENHAM PARISH COUNCIL

SOCIAL MEDIA POLICY

The aim of this policy is to set oPRatr i@ hCrodiel lodr sP,r act i
council staff and others wholémgagemmunhctaheé onsunciol |
referred to as sociiaslcahé cica.i v@odiealm mescecdidato describe
on the internet
1. Introduction
Soci al media is a term for Web5|tgees1ekraasteeobll colntemngpar
soci al media sites and othe sifTes st pat i @aye i cenhit e de
Councillors and Council st ffthmawesearnﬁrcsmrcuaatle meead ias i
Shri vemaraimlmh Council 6s posittesnusa, vancbudi agpehéesmah
comments made by member s SoPFCo6tsh es opcuibal li icrmendhi eath essi stéensg.n d a r
and g@luines for Councillors and Csoacmicall madifd a0 @ besha
communication, the managemenacbfopubbibecbobamkentsn rnaes
breeches of this policy.
This policy covers all forms of social mednoat and soci
l'imited to):
1)Shri vemmaraimmh Council website
2)FacebNekt caanaddr ot her social networking sites
3)Twi tter andblodcdcgirngniscirtoes
4)YYoutube and other video clips and podcast sites
5)Linkedln
6)Bl ogs and discussion forums
7)Emai |
This policy supplement s, and should be read in conjun
adopt &dhrbwemmeraimimh Council. The current Code of Conduc
same way it does to other written or verbal communi c 8
The use of soci al media does not replace existng
Over Shrmev emméraineh Counci | may add to the channels of ¢
seeks to improve and expand the services 't hpeolGocuynci |
wi || be updated to reflect the new arrangements. This
2. How Social Media will be used by the Council
Soci al medi a may be used for:
1)Engagement with individuals and communities for t
decisions and actions
2)Supporting | owiatlhidre molke arcegemi t of t he council
3)Distribution in whole or part information from co
dates of (wedbtsings onl y)
4)Yl nf ormation specifically agreed to be communicate
5)Advertising events and activities that- Shrivenham
organi sed, or supports as being beneficial for th
6)Sharing good news stories relevant to the | ocal a
7)Announcing new information relevant to people I|iv
8)Providing and exchanging information about | ocal
9)Support community cohesion, neighbourliness and r
l10at hering local vimesnseht &tsi omsi ght s
11Promoting cultaurdibsheyv eamrtesa or
12Advertising vacancies
13%harel evant information from partner agencies suc
Library, Health etc.
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l14Pootr share relevant information from | ocal Commun
as information from community associations, c¢commu
Scout s/ Gud ldarsi tainas .
15Refer resident queries via social media to the CI
necessary.
Councillors and staff should be aware that not all <co
respoStsrei.veméraimmh Counci l runs its soci al medi a pages
t o resqgiudiecnktlsy. Soci al media accountaiawmyd |Ip onsotts nweiclels snao
necessarrgdporbkced to. SPCds soci al medi a accounts are
Though SPC i sr &eiedveinconsshbeart wi | | not be able to take
medi a accounts as official comment s, cularly on

sTdharsy or war d

parti
messages received, residents will bif aséed
bey PpoatschetChinnggi

be done by emailing thetRBRariChlai €l of k{
montmégting.

3. Who is covered by this policy

The principles of this pptedyPappbth €Courtettedsandoauon
vol unteers (collectively referred to as staff in this

Al | Councillors and staff are expected trepaudmpgliynwith
privacy, confidentiality, and interestandfcdrhruriotuyn.ci

The Parish Council hf aosr  dpeol setignadit iperdmiaatnit dend c imteyd i a t o s peci
council |l or s Tahnodwesttha fdfedaengllayd.reidé ypamei bl e fornwhat t hey
Cc o U rccaipla.clintdyi vAadruiaslh Council |l oaseamesponsnichl etsttianf favh at
perscaaplcity.

I n the main, Councillors and coounnlciinle satsa fafafyHoanvees etl hsee s
comply with the | aw may have serious consequences.
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4. Code of Practice

SHRIVENHAM PARISH COUNCIL

SOCIAL MEDIA POLICY

When using soci al media, Councillors and shath aust b
personal and council capacity and keemftomenatowe of ar
Councillors and staff should not post commendrs that t
fade ace
When participating in online communication, Councilloc
1)Be responsible and respectful, ensweraumdtposts are
bal adnn.ceThey must never be condescending or 6l oud6.
2)Respect the privacy of other councillors, staff a
3)Seek permission to publish original photos or vid
soci al media sites is an offence so Counaioltl ors a
infringe copyright)
4)Al ways disclose their identity and affiliation to
false names or pseudonyms
5)Parish councillors and counci l staff must not:
a.Give out the personal data of others on soci al
tel ephone number s.
b.Use an individual 6s name in social medi a ¢ ommil
an ndividual unlpeesrsmigsisvieonn wroi tddoenso (publ i shi ng
indi vwdubhbet permission is a breach of Data Pr
c.Present personal Sdapiiwiehehmimas C€Cbanciof. | f a Col
membestaff bl ogs, tweets or communicates nil i
as a Coumembkor obr counci | staff, t hey must no-t
i mpression abatnghaey areepresentative of the
include web KConmksitowebtkic¢tial Council |l ogos, (
or any other Coascithiksdenatyi i vatioonreinforce
they are representing the Council
d.Express any Vviews whpioclhhhbmaglhave a party
e.Present thewmagl vbhati might cause embarrassment
mu sptr ot ect the good reputation of the Council
f . Make false or misleading statements
g.Post comatnits contrary to theodemotratic deci s
h.Post controversial or potentially inflammatory
i .Make derogatory, def amatory, di scriminatory or
persarcl|luding counci l staff, councillors, the
andgencies the councilLamgkagevittthhatanmdayebeo edee
of fensive relatingexunabibty,cdilaabitloi rapcegender
belief should not bemedibd isihteedl on any soci al
j - Engage in personal attacks, online fights, ho:¢
t heint eraction on websites or blogs to damage
ot her s
k. Publish photographs or videos of minors withoodt
| .Post any information that may be deemed | i bel
person which is damaging to their reputation i
m.Post any information that infringes the copyri
n.Post online activity that constitutes bull yi ng
o.Post obscene materi al (publication of some ob:
andsubject to a custodial sentence)
p.Post ofensive |l anguage relatng to race, se
bel i ef
g.Conduct any online activity that violates | aw:
cri mofnfad nce
r.Bring the counci l into disrepute, including t1
capacity
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Councillors must adhere to this code of conduct, ever
accoastthey remain associated to the council
Councivlileoksbsposted in any capacity in advance of matt
council or committee mdespagi magngcoRB e dehuiecemPnati on o
contravenes the LocenalyiesgmiAcet t2hOelli.ndTihviisdual to decl ar
meetings

Anyone with concerns regardingi tceosnttemat pderrciegr atne sPari
Councillors, Council staff or residents should report
moderator(s) and/ or the Council as required.

5. Managing Social Media Accounts

The Parish Clerk will be responsible for pagebBng cont
The Counci l wi || appoint a moderator, usually the Par
medi a output and be responsible for posting and moni't
Soci al Me.di a Pol icy

The P&tiesh anwmifeti ng as moderator will Rka&awmeneadwt hor it
to remove any posts from council soci dlnfrheadnimatmpages Vv
def amatrory bell ous nature. Such postsFamagbadlslo dredralpsg

to the Parish Clerk for counci | records.

i ne commmume@msiiton, s &PiCalwi rmd d

When participating in onl
the public that:

pages from members of

T Are responsible and respectful
1T Respect the privacy of other councillors, staff a
T Are objective, bal anced, informative and accur ate

Commemiay be deleted and the holder mfe@aomhasctouemt banrt
conditiondgdbabdbobveut in

The Parish Clerk wildl also be responsi bl e fdarhecheckir

soci al media sites used.

Councill ors may asisn stthea hpr cPraotuissdoiciCddd mtkhaeaddc ount s, suct

by posting |inks to the council p ahgoew eovne rt haelilr npuesrts oenna
t

théypyl |l ow his policy.

No soci al media account details may be changed withod
counci l

Mi suse of soci al media content that is contrary
taken.

This policy wild!l be reviewed on an annual basi s.

6. Social Media Process
a. Managing Posts

I'n I'ine with thimampaodddc yhy ptols¢ sPavriildh b@her k, and del e
appropriate.

Soci al me d i tay piolset Isb yei 1of t he foll owing

1 Standard, reeupublnigt ipoisngxt counci l meeting
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De c e n2b0e2r3



SHRIVENHAM PARISH COUNCIL

SOCIAL MEDIA POLICY

T Ad hoc posts, as requested and agreed in counci/l
council smpratsj e€CGamsmunity Speedwatch

T Postim@posatni reggepiport ed by sadcuwentSPCs oBa ryivmBgit)on Tr us
e.g. performamoes adt ISPHCY VBATerecei ve a portion of

I n ordpti mose reach ,amdbsdmsgavgdrmentgpevmbdy (svocbjudet at c
copyright |l aws, as per the Code of Conduct)

b. Post Interactions

Poswisl | permit interaction, such as reactions, commen
par ameltredisvdodumaelnt s chi noufbraCmde of Conduct may be del et
to permit comments may be deactivated, at the absolut

Councillors and staff not aut hor ifisretdevieoot hp oas 1c opuansch e h a |

(react or, ceonnsnuernitnyg adher ence wHotwe vpekréssiCouwled od n ICyw nideu ¢

shared by couatfi | Wiorls he express permission of the P
c

Al l coun
directly wirthndheecobmyci l. I't is therdfercétias meommende
cl ear |l y actchees spiebrlseonoanl sociTak méeeiwh egesptreedkste:nti my own
and are not attributed to Gaany other person or organis

ill orsensawmrde sgafdomsdaloud aci al medioa ac¢toluntbsed

c. Direct Messaging

Direct messaging is discouraged, as it is an unregul &
Direct Messages may not be responded to.
Where a response iwshHdnadé udcktegyuseisctalfloyr itthe originator t
message via email, to the approprcCilaer&,c&PCciChlaor per ss
VBT Chairperspopa)se at.a counci l meeting

A diespbnse towal queygpiocal Wiyeomearldyshpboerssnealdeeady i n the
domain (such as in published nodrd do®sn Roprenvd owrsa gea
communicationt timessghpi dgr ec

c. Managing Pages/Accounts

Soci al Medi a pagesy wihlel Phae ¢ gehltigdleeadd | | §ss t han once p
year, to ensure all geameéradmimfacmassiiss acesrnteted a
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